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A message from the Chair of Talking in Tune 
 

 
 

A warm welcome to the Talking in Tune Annual Report for 2018 – 2019. 
 

It’s been a busy, fruitful year. Our singing groups are thriving, our workshops have been full 
and our activities have continued to spread the extraordinary benefits of singing throughout 

the local community. We can only do this work because we are supported by so many 
people: our wonderful volunteers who support every aspect of all we do, our singing leaders 
who bring joy to so many and our benefactors and sponsors who underwrite all our efforts. 

To all these people I pass  
my heartfelt thanks. 

 

 
Frances Sword 

 
 
 

1. Our mission  
 

The mission of Talking in Tune is to make singing and music-making accessible to all 
members of the community and to weave community singing into the cultural fabric of 
Cambridge. Our work is based on the knowledge that singing together enhances individual 
wellbeing and is an effective way to develop and sustain social connection.  
 
We aim to do this by:  

 
o Running singing groups for people who will benefit from singing but may not 

otherwise have the opportunity to access it. 

o Organising singing workshops and events that are inclusive, accessible and 
welcoming to people of all ages and abilities. The workshops aim to develop 
the musical skills and confidence of participants and to develop confidence in 
creative self-expression.  
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o Organising performances and workshops led by musicians and singing leaders 
from different cultures which are educational and fun and nurture a sense of 
respect for cultural differences. These events are largely self-funding.  

o Creating events and performances which are inclusive, participative, 
community-building and create an enhanced sense of community, often 
involving the sharing of food as well as song. These events are largely 
organised by volunteers and the proceeds go to charity.  

o Supporting the work of community musicians who are working in similar 
ways. As a charitable trust, we can support grant applications for projects 
that fall within our remit.  

o Promoting and engaging with local events that contribute towards our goal of 
an inclusive, creative music-making community.  

o Training and mentoring singing leaders.  
 
Talking in Tune gained charitable trust status in 2004 and developed out of the singing work 
of Rowena Whitehead and Sue Parlby. 
 
 
 

2.  The year in brief 

 
The Memory Notes, our singing group for people with dementia and their carers, continued 
to grow and reach new families, not only through the regular Wednesday sessions, but also 
through its ripple effects out into the wider community.  
 
Our ‘Singing for Breathing’ group for people living with lung disease has been thriving and 
attracting new members.  
 
We have held two successful open workshops, led by visiting voice teachers, involving 
around 100 participants. Income from the workshops has supported the work of Talking in 
Tune.  
 
At the Talking in Tune Winter Busk, Rowena led 80 people in a joyful community festive sing, 
raising over £400 for Wintercomfort, the Cambridge homeless charity. 
 
This year we have received funding from the Cambridge Timeline Choir, the Cambridgeshire 
and Peterborough Clinical Commissioning Group, Choir 2000, the Strangward Trust, and two 
funding groups who prefer to remain anonymous, as well as from individual donations. We 
organised our own fundraising events and we encourage donations via the web-based Local 
Giving scheme, which is a useful route for raising funds from individuals.  
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3. Funded projects 

THE MEMORY NOTES 

The Memory Notes, our weekly singing group for people affected by dementia, is now  
five years old, and has developed into a very special community. If you visit St Andrew’s 
Community Centre in Histon on any Wednesday morning, you will find a room full of  
friends, of whom some are living with dementia, some are carers, some are volunteers and 
others are leaders. As these people gather at the start of each session, as they chat over 
coffee and cake, you would be hard pressed to know who was who. And that is our principal 
aim in action; for at the Memory Notes, everyone in the room is of equal importance, is 
equally valued and we work to provide a weekly experience that enriches the life of every 
person there.  
 
As the singing starts, the leaders and volunteers bring their conversations with our 
participants to a close - conversations which are at the core of our work. Each volunteer 
gives particular attention to the same participants each week so we know about people’s 
lives both past and present, become aware of any new challenges they may be facing, and, 
in this way, trust and friendships grow. Dementia can be a horribly isolating condition for 

those who live with it and for those who care for them. The 
Memory Notes creates more than a sense of community, it is a 
community.  
 
The singing circle is the beating heart of the Memory Notes. The 
songs, dancing and activities that take place during this hour are 
far from static, for, although the structure of our sessions remains 
the same from week to week, so providing important stability, the 
themes and songs and activities change. We devise the richest 
experiences we can, linking into our participants’ lives through 
song, celebrating anniversaries, seasons or holidays, all helped 

along with props and photos, dance and actions. As participants’ confidence grows we 
sometimes invite them to lead a song as a solo or in a duet or a small group. Dementia can 
rob people of their confidence, so moments such as these can be of great importance.  
 
The trust, warmth and vibrancy of this singing 
community are all made possible by the dedication and 
talent of our wonderful volunteers and leaders. The 
Memory Notes is led by Rowena Whitehead and Sylvia 
Dannreuther, supported by volunteers, all of whom are 
involved in every aspect of each session, from planning 
through to evaluation.  
 
This year, we have run 49 sessions with an average 
attendance of 34 people per session, of whom 14 are people living with dementia, 13 are 
carers and 7 are volunteers. We have welcomed 12 new families to the group and said 
goodbye to a similar number. Inevitably there is sadness when a group member dies or 
becomes too frail to attend and this presents a challenge to everybody, but it is a sad reality 
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of running a group such as the Memory Notes and we do all we can to support our 
participants and volunteers.  
 
In spite of this reality, the Memory Notes is a group full of fun and life. As the best way to 
gain a flavour of any activity is from those who participate, here are some recent quotes 
from the people who know best just what the Memory Notes is all about: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

‘Rowena and Sylvia and a wonderful group of volunteers, thanks for all the work  
and preparation you put in week after to ensure the success of the Wednesday  

morning sessions. It gives us enormous pleasure and it has become a place of Sanctuary 
where we can feel normal, relaxed and part of a caring family.’ 

R and A 
 

‘I do hope that we will be able to get back to Memory Notes where every aspect of the 
session from the warm welcome to the lovely closing songs is pitch perfect. It reminds  
me of a meticulously planned mixed ability lesson during which everyone feels valued  

and can contribute. Thank you to all of you who give so generously of your time,  
thought, energy and special skills.’ 

 
 

‘The sessions we had were so memorable and enjoyable. Thank you for the 
 music and perfect ambiance.’ 

 
 

‘We would to thank everyone at Memory Notes for the welcome you gave us and the 
excellent activity, which I know Dad really enjoyed.’ 

 
 

‘Singing with mum has been such a blessing to us both. What you have created in  
Memory Notes is truly beautiful. Thank you so much.’ 
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An Ode to the Memory Notes Volunteers 
 
 
In a village north of Cambridge 
Known to all as Histon town 
Stands the well-known St Andrew’s Centre 
Used by all the many groups 
Is there one such special gathering 
By the name of Memory Notes 
Where on every Wednesday morning 
Can be seen a stream of people 
Are they all so very eager 
To come to sing and sing and dance 
Not forgetting all the chit chat 
Coffee, biscuits cakes and sweets 
And on special celebrations 
Meringues and cream for all to taste 
Is there always such enjoyment 
By this very grateful family 
To the volunteers so, so amazing 
Guided always by their leaders 
Rowena and Sylvia are their names 
Inspiring is their dedication 
Do we thank them thank them all 
For their special love and care 
Given always so very freely 
May we wish them everyone 
All the greetings of the season 
And once again those appropriate words 
For your work though out the year 
Thank you, thank you from us all! 

 

Ripple effects of the Memory Notes 

Memory Notes in the community 
As Rowena and the volunteers at Memory Notes are involved in music activities in the wider 
community, we have been able to encourage participants to attend other community 
events and to ensure they get a warm welcome. Participants have attended ReSound 
concerts (ReSound is a choir led by Rowena), Histon Community Events, and various 
concerts and events put on by other local choirs.  

Some of the carers who formerly brought a family member to the Memory Notes have 
continued singing with Rowena in other community singing groups.  
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The group is well known in the village. In December, Choir 2000, the local community choir 
collected donations from audiences for the Memory Notes at their winter concerts and gave 
us a generous donation of £650. Val, Jo and Andrew, our volunteers, gave short talks about 
the group at the concerts.  

Sing to Remember singing group, Sawston  

Memory Notes leaders and volunteers supported Neil Harris to set up and lead ‘Sing to 
Remember’, a singing group for people with dementia in Sawston in 2017. Four of our 
volunteers continue to work with the Sawston group, which shares our approach and ethos.  

The Mollie Song Project  

We are often asked to lead singing workshops in care homes and occasionally have done so. 
But as it is simply beyond the capacity of the Memory Notes singing leaders and volunteers 
to run more than a very occasional workshop of this nature, we wanted to explore how we 
might support people working in care homes to lead singing themselves so that this 
important work can become sustainable. This new strand of work became a reality due to 
the generosity of Gill October, the daughter of one of our long-term singers, Mollie, who 
lived in a local care home, Alex Wood House. When Mollie died in 2018, Gill gave Talking in 
Tune a donation of £1500 to develop our work further and the Mollie Song Project took 
shape.  

Working with the Manager and the Manager of Dementia Services at Alex Wood House, 
Rowena developed a training programme and resource pack for any of the care home staff 
interested in leading singing. The aim of the project is to train staff to become more 
confident and skilled in leading singing and to provide easily accessible resources to enable 
the staff to lead singing sessions themselves. 

In September 2018, Rowena led an introductory training session attended by 15 staff, 
residents and family members. Two of the centre’s care staff were keen to take on the 
singing group which started up in late September. This was followed by a half-day training 
session in November attended by eight people.  
 
The singing group runs every fortnight on Friday mornings and is attended on average by 18 
residents, two or three additional staff members who drop in when available, and two or 
three relatives of residents. The husband of one of the residents is a pianist, and 
accompanies the singing with great sensitivity. 
  
Initially Rowena led the group, but as the project has progressed, the staff at the care home 
have taken on more responsibility and they have led one session alone when Rowena 
wasn’t available. They have named the group ‘Jo and Tyrone’s Old Time Singing Group’.  
 
This group differs from the Memory Notes in that most of the participants are much more 
frail and further on in their dementia journey and are often confused or sleepy. It works 
best when there are plenty of people supporting the singing to encourage residents to join 
in, and Rowena has been encouraging staff who stand on the edges to join in and engage 
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with the singing as much as possible. She has also suggested that the centre manager 
encourage family members to join in as this is such a special way to spend time together. 
When the support happens with frailer participants, there are lovely moments of interaction 
and it is wonderful to see how people wake up and connect and smile as they sing.  
 
The leaders are keen and enthusiastic and, fortunately, this group is attended by a few 
residents who do not have dementia and are experienced singers who know lots of songs. 
Thus, when the leaders start a song, there is a collective supporting of the singing; everyone 
has an important role to play in this singing community and everyone’s contribution is 
valued. At the end of each session, there is a feedback and review session. Two more staff 
members who are confident singers have dropped in and are keen to get involved if 
scheduling allows. Other staff come by and are encouraged to join in.  
 
Rowena has assembled singing resources so that these busy care workers, once they have 
brought very frail residents into the room, can easily find songs and ideas in the Leaders’ 
Folder, then access lyric sheets for the songs from a box file containing multiple copies 
(which are easier to hold than song folders). 
 
Rowena records popular songs for the leaders and sends them to learn on Whatsapp (their 
preferred medium for learning). She is also planning to record the songs so that if the pianist 
isn’t available, the leaders can play the music to accompany the singing.  
 
Feedback from participants and staff 
 
 ‘We greatly appreciate you investing in the staff at Alex Wood House with the development 
of this programme and I think it is evident how the residents, staff and visitors have 
embraced the sessions. Jo and Tyrone have definitely gained in their confidence from the 
support. We only receive positive comments from the residents at their meetings.’  
Julie Fuller, Centre manager  
 
Tyrone and Jo, the care staff leading the project, report that as they get more familiar with 
songs that residents like to sing, they sing with them outside of the sessions and that the 
singing can often defuse challenging situations 
 
Future developments at the group  
 
The staff will take over running the group. Rowena will visit once a month until September 
2019 and review her involvement after that time.  
 
A further training session is planned in July 2019 for staff and volunteers to explore how the 
group can be sustained in the long term and what further support is needed. 
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SINGING FOR BREATHING 
  
The Singing for Breathing group continues to thrive and attract new members. Local 
respiratory health professionals think highly of this work and are pleased to have this group 
meeting in Cambridge. We have received visits from trainee respiratory nurses, arts therapy 
practitioners and physiotherapists, who are keen to see what we do and how we make it 
work. The short documentary film about our work (made in 2017 by Paul Christie and 
available on our website) has been shown at training events and where possible we have 
accepted invitations to events and trainings to explain and demonstrate what we do. 
 
This year ten new members joined the group and at the end of the year there were 28 
names on the register. Of these, 20 are active members. However maximum attendance in 
any one week was 13 members.  
 
During the year three members left the group: one to attend a ‘strength and balance’ class 
closer to home, another decided to take a break because of other commitments, and a third 
gave up because of prolonged ill health which sadly meant he was unable to leave the 
house. 
 
During the winter, two of our members were very seriously ill with pneumonia. We kept in 
contact with them as they slowly became stronger again. Sadly, it is normal for many of our 
members to have frequent hospital stays or require IV antibiotics at home. However, many 
say that the desire to get back to the group to see their friends and sing together again is an 
important factor in their recovery. They also speak of using the relaxation exercises learned 
in the group when they are in the frightening situation of being unable to breathe. 
 
We have continued to follow the formula of opening with tea and chat, then a guided 
relaxation, followed by body, breath and voice exercises, and singing songs together. This 
year we have also tried a series of exercises using drinking straws, which are designed to 
encourage a gentle but steady stream of air. This enables an efficient outbreath which is 
good for gentle vocalising and warming up. 
 
Members report that even after the first session they are aware of breathing differently. 
With practice, in the sessions and at home, the techniques enter the ‘body memory’, and 
members find they are breathing in a more healthy way without having to consciously think 
about it. 
 
The social aspect of the group is a real 
lifeline for many participants. It is a relief for 
them to be with other people who 
understand their breathing issues without 
that being the main focus. One member 
wrote: 
 
‘Never having sung in a choir, it is a pleasant 
surprise to find how being in a singing group 



11 
 

creates an atmosphere of mutual companionship. It’s great to be amongst friends where you 
don’t stick out like a sore thumb just because you’ve got a breathing problem.’  
 
In September 2018 the British Lung Foundation published a peer review of their research 
based on the 12-weekly evaluations collected from all the Singing for Lung Health groups 
across the UK. The review, which highlighted the health and social benefits, was published in 
the Perspectives in Public Health journal. We have continued to collect 12-weekly 
evaluations as these are a useful indicator of improvement for our members and may also 
provide evidence of the benefits of singing for breathing for prospective funders. At the 
BLF’s request we took part in a further study, called the Dyspnoea (Breathlessness) study, 
which required new members to complete a baseline assessment questionnaire, with a 
follow-up 6 weeks later. This was to aid research being done in conjunction with the Royal 
Brompton and Harefield Foundation Trust. 
 
Promoting Singing for Breathing 
 
Pulmonary Rehabilitation 
Kay has continued to make regular visits to the Pulmonary Rehab groups at Brown’s Field 
Centre and Brookfields Hospital. These are a major way of recruiting new members to the 
group, as they occur toward the end of the course when members are considering what 
they will do in the longer term to maintain fitness levels and better breathing techniques. 
 
ARU Faculty of Health 
On 11 April Kay and three group members gave a presentation and interactive 
demonstration to a group of trained nurses taking a respiratory module at the Anglia Ruskin 
University Faculty of Health. This was very well received, with an invitation from teacher 
Jane Young to come back again next year. The group members who accompanied Kay spoke 
up very well about how singing for breathing has helped them. 
 
Respiratory Health Community of Practice Day 
On 3 May our film was shown at a Respiratory Health Community of Practice day in 
Fulbourn. We asked respiratory physio Louise Goswell to introduce the film on our behalf, 
and she made a preliminary visit to the group on 26 April so she would be up to date and 
able to answer any questions. After the event Louise sent an email saying: 
 
‘I just wanted to let you know that your film went down a storm at the Right Care Event last 
week. It was really well received and everyone agreed that you do such a fabulous job – we 
just wish there were more of you. I certainly felt privileged to introduce it on your behalf.’ 
 
Addenbrookes Hospital 
Dr Mahadeva, respiratory specialist at Addenbrookes Hospital, has been encouraging his 
patients to come to Singing for Breathing, and asking them how they are getting on with the 
singing at their check-ups. One of our members wrote to Dr Mahadeva saying how much the 
group has helped him and encouraging him to point out the benefits of singing for lung 
health to other respiratory health professionals.  
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Sue Ryder Care, Bedford 
On 21 June 2018 we had a visit from Ann Haylock, an occupational therapist working at the 
Sue Ryder Hospice in Bedford. Ann was hoping to set up a singing for lung health group at 
the hospice. Afterwards she sent an email saying: ‘I just wanted to write to say thank you so 
much for having me on Thursday. I thoroughly enjoyed the experience and can see there are 
a lot of benefits to the participants. I was positively surprised that consultants in lung clinic 
at Addenbrookes are recommending the group.’ 
 
Children’s Music Therapist at Addenbrookes Hospital 
On 18 October 2018 Clare Rosscornes, a children’s music therapist at Addenbrookes 
Hospital, visited the group. Clare attended a BLF training day with Phoene Cave, and was 
inspired to seek funding to start a Singing for Breathing group for children aged 10 to 13 
with asthma. At the end of the session Clare said she had found it very helpful to see how 
the exercises are put into practice. She also enjoyed chatting to the members and hearing 
how much they value the group and the difference it has made to them.  
 
Respiratory Health Event, Biggleswade 
We sent flyers to be given out at a community lung health event organised by Tina Kazmi of 
the BLF which took place in Biggleswade on 8 October, and suggested showing our film as 
Kay was unable to go in person.  
 
Christmas party and Irish Session 
 
This year we held two ‘party’ 
sessions, which were open to guests. 
Our Christmas party was on 13 
December and our ‘Irish Session’ was 
on 14 March. On both occasions we 
set up the room café style, with 
chairs placed around the tables and 
coloured table cloths and 
decorations. Printed programmes 
included lyrics for the songs, so that 
our guests could join in. Buffet style refreshments were provided. At the Irish Session our 
student volunteer, Melissa, kindly brought her Celtic harp to play for us all, which was a real 
treat. Penny also played fiddle and Laura played bodhran, which gave an authentic flavour 
to our Irish repertoire. 
 
At Christmas 2018, the staff at Brown’s Field Centre invited us to lead some festive singing 
after their community Christmas lunch on Monday 17 December. We sang a selection of 
popular Christmas songs and involved our audience in singing and shaking jingle bells. We 
had fun and hope this may become an annual event. 
 
Fisherman’s Friends Concert  
 
Kay invited this Cornish male voice shanty-singing group to visit a Singing for Breathing 
session when she saw they were going to be in Cambridge for a concert on Thursday 8 
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November. Sadly, their schedule did not allow time for a visit, but they did offer some 
free tickets to the Cambridge concert. Eight group members and volunteers were able 
to go and thoroughly enjoyed the evening. A highlight was hearing the Fisherman’s 
Friends singing our favourite shanty ‘South Australia’. 
 
Volunteers, substitute teacher, training 
 
We are fortunate to have a team of four dedicated volunteers, who take care of many 
of the practicalities of running the sessions, especially welcoming people and making 
tea and coffee, and who also join in the exercises and singing.  
 
Penny Lutoslawska covered for Kay twice in May and the group especially enjoyed her 
‘cool down’ exercise at the end of each session. As a result we have introduced a 
regular five-minute cool down at the end of every session, incorporating gentle breath 
and voice exercises and elements of guided relaxation. Members report this is better 
than ending on a lively, upbeat song, as their breathing is then calmer as they make 
their journey home. 
 
Kay and Penny travelled together to the BLF Singing conference in Birmingham on 2 
June. It was a useful day with an opportunity to share experiences with other Singing 
for Breathing teachers, and for Kay and Penny to talk and compare notes during the 
car journeys. 
 
Between August and October 2018, Kay unexpectedly needed medical treatment. It 
was very fortunate that Penny was able to cover the majority of the sessions.  
 
The group also organised a ‘DIY’ session on 4 October, commenting afterwards that it 
was fun, but it was much nicer to have Kay back. 
 
 
The future 
 
We have some work to do to secure funding for the next financial year, especially as 
our NHS ‘Sustainability and Transformation Plan’ funding, awarded by the 
Cambridgeshire and Peterborough Foundation Trust CCG, came to an end in April 
2019. Recruitment is also an important priority and, in addition to our usual methods, 
we have taken steps to contact local media in the hope of gaining publicity in the press 
or local radio. Our goal is to keep the group running on a weekly basis for the 
foreseeable future, and for it to be accessible and affordable for anyone with a lung 
condition who would like to attend.  
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4. Workshops 

We regularly run community open-access singing workshops, led by skilled and experienced 
teachers, who teach songs from a variety of vocal traditions in a relaxed and easily 
accessible way. Any surplus generated by these workshops contributes to the other 
activities of Talking in Tune. This year, we ran two such workshops: 

 

Singing For Our Lives Workshop with Kirsty Martin 

In October 2018, Kirsty Martin taught 
around 40 people some of her latest songs 
of protest, passion and celebration featuring 
some glorious harmonies, and a good deal 
of laughter! 

 

 

 

 

 

Harmony Singing Workshop with Ali Burns 

On 2 March 2019, some 60 people, led by Ali 
Burns and Jennie Fisk, joined together to learn 
and sing some of Ali’s fine creations, including 
one hot off the press! The harmonies were 
beautiful, and Ali’s and Jennie’s teaching 
together was seamless.  
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5. Other Talking in Tune events 

THE TALKING IN TUNE ANNUAL WINTER BUSK 

The Talking in Tune Winter Busk took place on 
22 December outside the Guildhall in 
Cambridge, when Rowena led a successful 
community festive song busking session. 
Around 80 people connected with Talking in 
Tune came and poured their energies into a 
whole range of carols and Christmas songs, 
raising over £400 for Wintercomfort, the 
Cambridge charity for the homeless.  

 
Talking in Tune Winter Busk 2018 

Painting by Jim Jones 

 
 
6. Future plans  
 
1. We will consolidate the work of the Memory Notes and offer training and support to 
people who wish to set up similar groups.  
 
2. We will continue to support the work and encourage the development of Singing for 
Breathing.  

3. We will continue to create events, workshops and performances which are inclusive, 
participative and community-building and we will work to widen the demographic of 
participants. 

4. We will continue to organise accessible, high-quality singing workshops and 
performances. Some of these will be fundraising events for Talking in Tune projects.  

5. We will look for alternative sources of funding for our work and continue to encourage 
local people to support our work via Local Giving.  

6. We will continue to support volunteers who want to develop singing workshops and 
activities and to support the work of local singing leaders.  

7. We will continue to liaise with other organisations in the city to support the development 
of more music making and singing in the community.  
 
8. We will investigate ways to ‘futureproof’ Talking in Tune’s activities, in order to ensure 
the long-term sustainability of our work. 
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7. Grateful thanks to:  
 
The Talking in Tune Committee for all their hard work and support in keeping  
Talking in Tune organised. 
 
Rowena Whitehead, leader of The Memory Notes, and Sylvia Dannreuther, Coordinator. 

Kay Barrett, leader of Singing for Breathing. 

The volunteers with The Memory Notes: Andrew Bradford, Elaine Brown, Chris Burgess, 
Christine Garner, Kate Grillet, Cathy Hadridge, Neil Harris, Sharron Mahoney, Nikki Searle, Jo 
Thulbourn, with occasional support from Val Worcester and Rowena Ching.  

The Volunteers with Singing for Breathing: Laura Cherry, Peter Scourfield, Melissa Dicks, 
Rowena Richards.  
 
All the volunteers who give cheerful and practical support to enable the Talking in Tune 
events happen. 

Sylvia Dannreuther, Val Worcester and Sue Durham for their work in organising Talking in 
Tune workshops, and the volunteers who help on the days. 
 
Our funders:  
 

o Cambridge Timeline Choir  
 

o Cambridgeshire and Peterborough Clinical Commissioning Group  
 

o Choir 2000  
 

o Gill October 
 

o The Strangward Trust  

o Two other funding groups who wish to remain anonymous  

o Friends and supporters who have given financial aid. 
 
 

8. Talking in Tune committee 2018–19 
 
Frances Sword (Chair)  
Roger Giddings (Treasurer)  
Sue Durham (Secretary)  
Anne Chippindale  
Sue McLean (resigned April 2018) 

Rowena Whitehead, Musical Director 
(non-voting member) 

Val Worcester (joined November 2018) 
Anne Clark (joined November 2018) 


